SOFICOPHARM

PHARMACEUTICALS S.A.E
Privacy Policy

Soficopharm has a legal responsibility to monitor the safety of the Products that we have in distribution
in Egypt.

Such monitoring of adverse events is called Pharmacovigilance (“PV”). PV requirements exist to allow us
and competent regulatory authorities (such as the Egyptian Drug Authority and other suppliers) to manage
adverse events and to protect public health and ensure high standards of quality and the safety of
Soficopharm Products.

At soficopharm, we are committed to protecting the personal data of our patients, customers, and
stakeholders in accordance with the Egyptian Personal Data Protection Law and other relevant regulations

This privacy policy applies to all personal data collected and processed by soficopharm in the course of
its pharmaceutical distribution activities, including but not limited to patient information, customer data,

and employee records

We adhere to the data protection principles as Accuracy that We ensure the accuracy and up-to-date
nature of personal data, Confidentiality and Integrity that We protect personal data against unauthorized
access, alteration, or destruction.

We implement security measure to protect personal data access Controls to be Restricted to authorized
personnel

We may share personal data with:

- Third-Party Service Providers*: Authorized service providers, subject to contractual agreements
ensuring data protection.

- Regulatory Authorities*: Egyptian regulatory authorities, such as the Egyptian drug authority.

Contact information:
Hotline: 16556

ccspv(@soficopharm.net
kelashram@soficopharm.com

12 Ismail El-Kabbani St, Nasr City, Cairo, Egypt
Call Center (Hotline): 16556

Website: www.soficopharm.com
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